Ipnnoxenne
K areHTCKOMY /10T 0BOpY

IIPABUJIA 1 ITPUHIUIIBI TIOBEJEHUSA CTPAXOBBIX AEHTOB

1. OBIIME MMOJOXKXEHUA

Hacrosmiue HpaBI/ma U OPUHOUIBI TMOBEACHUSA CTPAXOBBIX arcHTOB (,uanee «HpaBI/lJIa») CTAaHOBSTCS HEOTHEMJIEMOM YacThiO
ATEHTCKOTO JA0TOBOpa U ABIAKOTCA 00s13aTeILHBIMA JJIA UCITOJIHCHUSA HpI/IHHI/IHaHOM, AFCHTOM, eclii B AreHTCKOM AO0TOBOPC MPsAMO
YKa3bIBaCTCA HAa MIPUMCHCHUE TaKUX HpaBI/IJ'I W/WIA OHU TMMPUIIOKCHBI K AFeHTCKOMy JA0TOBODY.

2. TPABUJIA 1 ITPUHIUIIBI IOBEJEHUA ATEHTOB

BusHec rpymirer KoMIaHuiA, B coctaB KoTopoit Bxonut [Ipuanunain, B oM uncie u AO CK «Anbsae) (nanee «IIpuHIUNIAN»), CTPOUTCS
Ha JIOBEPUH €€ KINCHTOB, aKIHOHEPOB, COTPYIHUKOB H 00IIecTBeHHOCTH. Takoe JoBepHe B CYIECTBEHHOH Mepe 3aBUCHT OT JIMYHOTO
HOBECHUS ¥ KBATU(DUKALUK COTPYIHUKOB M areHToB [IpuHIMnana (qajgee « AreHTbI»). B ¢BsA3M ¢ TeM, 4TO ATEHTHI SBIISIOTCS JIUIIOM
[TpyHNMNaza 171 MHJUIMOHOB KIIMEHTOB M B LEJIOM co3pmaroT MMumk [IpuHimmnana, [IpuHnnnan paspaboran Hacrosmue [Ipasmia.
[TpaBuia mpeacTaBIAIOT cOO0H MUHUMAIIBHBIE CTAHAAPTHI AJIsL BCeX ATCHTOB C LEINbIO:

e  [IOJJEepKaHUS YCHEIIHOTO U YCTOIYMBOIO poCTa MPOJaX CTPAaXxOBIX MpoayKkToB IlpuHnnnana;

e  [PENOTBPAIICHHS CUTYaIMH, KOTOPbIE MOTYT ITOCTaBUTh MMUUK [IpHHIIMIANA IO yrpo3y.
3. OCHOBHBIE ITPUHIIUIIBI

HNnentuduxanus — nepen HauajaoM Mpolecca MpoAaku ATEHT MPeACTaBIseTCS M yTO4HseT, uTo oH sBisieTcss Arentom AO CK
«AJBSIHCY.
YBakeHHe — ATCHT BCEr/la JOJDKCH BECTH CeOsl YBAKHUTEJIBHO IO OTHOIICHHIO K KJIMEHTaM M Ou3Hec-mapTHepam [lpuHnumnana, a
HMEHHO:

e  VUUTHIBATh MOXKEIAHUS U MHTEPECHI KIMEHTA MPH MPEAOCTABICHUH KOHCYIbTAIIH.

L4 Iloaumats WHAWBUAYAJIbHBIC HOTpe6HOCTI/I KJIMCHTA B CTPAXOBAHUU.

e BrITh mocTymHBIM 7 oOpamieHus IO JIFOOBIM BOIIpOCaM M MpoOiieMaM A0 W TOCIE MPOJAXH CTPaXOBBIX MPOIYKTOB
[Ipunuunana.

e  OrneHUBaTh NOTPEOUTENHCKHE BO3MOXKHOCTH KJIMEHTA Ha OCHOBE MPEJOCTABICHHON UM HH(pOPMAIIHH.

Heauckpumunanusi — ATEHT He BIpaBe OCYIIECTBJIATh JUCKPUMHHAIIMIO MOTEHIMAJbHBIX KIMEHTOB IO IMPHU3HAKY BO3pacTa,
HETPYAOCIIOCOOHOCTH, HAI[MOHAJIBHOCTH, I0Ja, PAChl, IOJUTHYECKUX B3MIAZOB, PEIUTHO3HBIX YOEXKICHHUH WM CEKCyalbHOMN
OpHEHTALNH.
B cnmydae, ecnu KIMEHT HE IOHMMAET IOPSIKAa W YCIOBHH IPEIOCTABICHHS CTPAXOBOTO INMPOAYKTA WIM MMEET OrpaHHYCHHBIC
YMCTBEHHBIC CIIOCOOHOCTH, HEOOXOIMMO COONIONaTh COOTBETCTBYIOUIMH MOPSOOK, TO €CTh MNPHUINIACHTH YINOJIHOMOYEHHOTO
MIPEACTABUTEIS KIMEHTA IPUCYTCTBOBATH IIPH MOANKMCAHNH JOTOBOPA CTPAXOBAHHUS U ONOOPHUTH MPHHATOE KIMEHTOM PELICHHE.
Kauenrckuii cepBuc — AreHT gomkeH oOecrmeynBarh KiWeHTaM W [IpuHImmmamy mpodecCHOHANBHBIN, 3¢ (EKTHBHEIH,
MOCTIEIOBATENbHBI U HEMPEPBIBHBIN CepBUC. ATEHT JOJDKEH BBIIOIHATH OOS3aHHOCTH, NMPEILyCMOTPEHHbIE 3aKOHOAATEIbCTBOM U
ATEHTCKHUM JIOTOBOPOM.
ATeHT f0iDKeH 00J1a1aTh JOCTaTOYHBIMH 3HAHUSAMH O CTPAaXOBBIX MPOAyKTax [IpuHIMIIANA U IPUHIUIAX CTPAXOBaHUs, YTOOBI UMETh
BO3MO>KHOCTH ITPEJOCTaBUTh KJIHMEHTY KBAJH(QHUINPOBAHHYIO TIOMOIIH
C YYETOM €ro noTpedHOCTe:

e 3HaTh ¥ MOHMMATh CTPAXOBbIE MPOAYKTHI [IpuHIMIaNa.

e Jlocemars 00y4aromue Kypchl, peryisipHO OpraHH3yeMble CTPaxOBBIM COOOIIECTBOM W [IpHMHIMIIANIOM JUIs MOBBILICHHS
HaBBIKOB Y 3HAHUI areHTOB.

o Hpe,E[OCTaBH)ITI) PEKOMECHAAINU TOJIBKO IO TEM BOIIpOCaM, IO KOTOPBIM OH/OHa YIIOJTHOMOYEHBI NI UMCIOT HeO6XO}II/IMyIO
KBaIM(UKALIUIO.

o HaXOI[I/ITI) WM pEKOMCHI0BATH JAPYTUX CIICUATINCTOB, €CJIM Yy ar€HTa HEC XBAaTA€T ONbITa UJIN 3HAHWM.
B nmpouecce nmpoaakKu:

° HH(I)OpMI/IpOBaTL KIIMCHTAa O BCCX XapaKTCPUCTHKAX TIIPOAYKTA, C IIOJHBIM YKa3aHUCM HMCIOINXCA OFpaHI/I‘IeHI/Iﬁ u
HCKITIOUCHUH. O6I>$[CHI/ITL, KaKue PUCKU IMOKPBIBAIOTCA CTPAXOBBIM JOTOBOPOM (HO.]'II/ICOM), a 3a KaKU€ PUCKU KIMCEHT HECET
OTBC€TCTBCHHOCTH CaM. Hpezmaraﬂ IMPOAYKTHI C HHBCCTHHI/IOHHOﬁ COCTaBJ’IHK)IIIef/'I, O00BSICHUTE MOopAA0K y4aCTus KJIMCHTA B
HWHBECTUIITMOHHOM I0XOA€ U PUCKAX. HpI/I HGO6XOHI/IMOCTI/I CPaBHUTL XapaKTEPUCTUKU NPOAYKTOB Hananaﬂa C TCKYLIUM
CTPaxOBbIM IIOKPBLITUEM KIJIMCHTA, 4TOOBI y6e,HI/ITI>C5I, YTO KIMCHT INIOHHMMACT pPAa3HUILY B CBOﬁCTBaX, npeuMyniecTBax u
CTOUMOCTH.

L4 Hcnonb3oBaTh TOJIBKO MAapKETUHI'OBbBIC MaTEpHalibl, O,Z[O6p€HHBI€ HpI/IHHI/IHaHOM. He BHOCHTL Kakue ObI TO HH OBLIO
HU3MCHCHUSA B NMOJYUYCHHBIC MAaTCpPUAJIBL. HpI/IHHI/IHaHOM pa3pa60TaHLI BCC€ MApPKCTUHI'OBBIC MaTCpUaAJIbI, HCO6XOI[I/IMBI€ JUIA
MpE3CHTAllMU NPOAYKTA KIMCHTY. HCO6XO)II/IMO MpeAOCTABJIATh KIIMCHTY MAaTEpUaJibl, COCTABJICHHLIC HA UX POJJHOM SA3bIKEC.

e He wucnone30oBaTh arpecCHBHBIC TEXHHKM IPOJaX, YTOOBI CKJIOHHMTh KIMEHTAa K MOKYyNKe NpoaykToB IlpmHnmmnana.
Heo06xoanmo faTh KIMEHTY BpeMsl IPOaHaIN3UpPOBAaTh U MIOHATh HHPOPMAIIHIO.

e  3ampemaercs IpeajaraTh KIMSHTY BOSHATPaX/ICHUE B KAYeCTBE MOTHBAIMH 32 MOKYIIKY I10JIFCA CTPaXOBAHUSL.

e 3anpemaercs GpanbcuPUINPOBATH KAKOH-JIMOO0 TOKYMEHT M GopMy, 0pOpMIISITh TOKYMEHTHI CTPAXOBaHHUS «PETPOAKTUBHON
naroii». THpopmarust B ax3eMiuripe [IpuHIunana 10mKHa HOMHOCTBIO COBIIAATh ¢ HHGOPMAIHEH B 3K3eMIUIIPE KIIMECHTA.



e [locne npoxaxu:

e IlpenocraButs kiueHty ¥ IlpunHiumany wH(OpManMIO O 3aKIIOYEHHBIX J0TOBOpax (IOJMCAax) CTPaXxOBaHUS U BCe
HEOOXOAMMBIE JOKYMEHTHI B MAKCUMAaJIbHO KOPOTKHUH WIIM B IPEyCMOTPEHHBIH AT€HTCKHM JI0TOBOPOM CPOK.

Jo6pocoBecTHOCTD:

e ATCHT HE OJDKEH 3JI0YMOTPEONIATh IMOJIOBOH MPHHAMIC)KHOCTHIO KIIMEHTa, €r0 HEOIBITHOCTEIO, HEJOCTATKOM 00pa30BaHMUs,
MOJIOJIOCTBIO, HEUCKYIIEHHOCTHIO, OTCYTCTBHEM JICJIOBOTO OTIBITA MIIH CIIA0BIM 3JOPOBBEM.

e ATreHT He JOJDKEH HEe3aKOHHO HCIIONB30BaTh MH(GOPMAIHIO, OIYIEHHYIO B Ipolecce paboThl, B COOCTBEHHBIX MHTEpecax.
Wnudopmanus, morydeHHas B Iporecce MpodhecCHOHATHFHOTO B3aNMOACHCTBHS, SBISIETCS KOHOUACHITHATEHOH.

e  ATreHT JOJKeH cofeiicTBoBath [IpuHIMIany B coOIr0IeHIN IPHHIIAIIOB «3Hail CBOETO KIIMEHTa» B LEJIX MPOTHBOACHCTBHS
Jierau3anuy (OTMBIBAHUIO) TOXO/IOB, OJTYYCHHBIX MPECTYMHBIM MyTeM U (PUHAHCUPOBAHHIO TEPPOPHU3MA, U MPEIOTBPAIIATh
rcnonp3oBanue [IpuHnunmana qjst 5TuxX esei.

ATCHT JI0JKCH JCHCTBOBATH B COOTBETCTBHU C MOJIOKCHUAMHU HACTOANIMX [IpaBuil MOBEICHUS areHTOB, TPEOOBAaHUSIMHU 3aKOHA U
MpaBWJIaMu cTpaxoBaHusl. Eciin ATeHTYy CTAHOBUTCSI U3BECTHO O HEHAJJIeXKalleM MOBEACHUH JPYTHX CTPAXOBBIX ar€HTOB, OH JOJKEH
coo6uuTh 00 3ToM [Tpuniumany. [IpuHnunan o0s13yercs He NPUHIMATh HUKAKHX MEp BO3JCHCTBUS B OTHOIIICHUU ATCHTA,
JIOOPOCOBECTHO M C YUSCTHHIMH HAMEPCHUSIMH COOOIIUBIIIETO O BO3MOKHOM HaPYIICHUH, JJaXKe €CITH BhICKa3aHHAs 00CCIIOKOCHHOCTh B
KOHEYHOM UTOTE OKa)KeTCS HEOOOCHOBAHHOM.



